
 
 
 
 

 
 
Operational Guide to using 

Covalent 
 

Public Use 
 
 
 
 

If you encounter any problems with Covalent or would like 
more information then please contact ENEHL Performance 

and Improvement Team on 0113 2476140 



LOGGING INTO COVALENT 
 
Log into East North East Homes website. www.enehl.org.uk 
 
 

 
 
 
 
 
  



 
 
 

 
 
On the left hand side of the screen double click on About Us. 



 
 
 

 
 
 
On the left hand side of the screen double click on Performance. You may need to 
scroll down the page to see this. 



 
 
 
On the left hand side of the screen double click on Covalent – Check our 
Performance Statistics. (You may need to scroll down towards the bottom of the 
page to view this header). 
 
 
 
 

 
 
This screen will give you the Public View Login details as well as some basic 
instructions: 
 
Then left double click on the link 
 
COVALENT - ENEHL PERFORMANCE STATISTICS 



 
This screen will then appear. You need to click under the East North East Homes 
Logo where it says Click here to log into Covalent 



 

 
 
This will bring up the login screen. Please enter the login. (Details below). 
 
 

• Username:1234 
• Password :user 

 

Then click on the login button.  



SNAPSHOTS 

 
Covalent is now open and ready to use. This is the first screen that will appear when 
you have logged in.



 
 
To view Snapshots left click on the Snapshot icon at the bottom of the page.  
 
Snapshots give a summary/Overview of PI’s (Performance Indicators). The 
Snapshots that you will have access to view are: 
 
Connaught (Repairs Contractor) 
 
Heat (Gas Repairs Contractor) 
 
Mears (Repairs Contractor) 
 
Outer North East Area Panel 
 
Housing Management



 
 
To view a Snapshot Left click on the snapshot you wish to view (on the left hand side 
of the screen).  
 
This will then open the details up on the right hand side of the screen displaying any 
associated PI’s (Performance Indicators), the last update and information about that 
particular PI.  
 
You will also be able to view the current value and target of each PI displayed.  
 
The key to the status column is:- 
 
Green circle with a white tick  On or better than target. 
 
Yellow Triangle    Close to target (within a 6% threshold) 
 
Red Circle     Over target (over the 6% threshold) 
 
Blue square white question mark PI cannot be calculated 
 
 
 
 
 
 
 



 
 

PERFORMANCE INDICATOR LIST 
 

 
To view a list of PI’s (Performance Indicators)  left click on the PI’s icon at the bottom 
of the screen. This will then bring up a drop down list. 
 
At the top of the list there is PI list left click this. 
 
 



 
 
 
To view an Individual PI (Performance Indicator) Left double click on the one you 
wish to view, this will then open up all the associated information on the right hand 
side of the screen.  
 
The symbols alongside the list of PI’s show if they are on target, not on target or 
close to target. 
 
Green circle with a white tick  On or better than target. 
 
Yellow Triangle    Close to target (within a 6% threshold) 
 
Red Circle     Over target (over the 6% threshold) 
 
Blue square white question mark PI cannot be calculated 
 



 
 
To view the most up to date information on the PI list click on the data tab situated 
near the top on the right hand side of the screen. You can then view the performance 
indicator and how it has performed in the past. 
 



 
If you know the description which is associated with a PI, then to find it quicker you 
can type all or just a few letters in the box above. Once you have typed in some text 
press return and it will show the PI’s which have that text within them.  
 
An example is shown below using ‘rent coll’ 

 


