	ENEHL Equality Impact Assessment 3 Year Plan 2009 - 2012

	Directorate
	Service Area
	Policy / Procedure
	To Be Assessed… … …
	Complete

	
	
	
	2009
	2010
	2011
	2012
	



	Housing Services
	Partnerships
	Community Involvement Procedure
	
	November
	
	
	21/08/2008

	
	Customer Services
	Compliments & Complaints
	
	January
	
	
	01/05/2008

	
	
	Access & Customer Care Strategy
	
	January
	
	
	21/08/2010

	
	
	Dealing with Persistent Complainers
	
	
	January
	
	

	
	
	Freedom of Information Act Procedure Guide 2009
	
	
	January
	
	

	
	
	Data Protection Act
	
	
	January
	
	

	
	Respect & Community Safety
	Respect & Community Safety Strategy
	
	December
	
	
	

	
	Housing Services
	LCC Tenancy Agreement
	
	
	
	
	2009

	
	
	LCC Introductory tenancies
	
	
	
	
	31/07/2009

	
	
	LCC Subletting
	December
	
	
	
	01/12/2009

	
	
	LCC Demoted Tenancies
	
	
	
	
	27/11/2009

	
	
	LCC Decoration Voucher
	
	
	
	
	06/11/2009

	
	
	LCC Letting Policy
	
	
	
	
	Oct 2009

	
	
	LCC Successions
	
	?
	
	
	

	
	
	LCC Joint tenancies
	
	?
	
	
	

	
	
	LCC Assignments
	
	?
	
	
	

	
	
	Estate Management Services
	
	
	May
	
	

	
	
	Nuisance Action Process Guide
	
	
	March
	
	

	
	
	EASEL Procedure Manual
	
	
	March
	
	

	
	
	Unacceptable Property Condition Procedure
	
	
	March
	
	

	
	Estate & Support Services
	Vulnerability Risk Assessment
	August
	
	
	
	07/08/2009

	
	
	Needs & Risk Assessment Policy
	
	November
	
	
	

	
	Comms and Research
	Communication and Marketing Strategy, policy & procedure
	
	December
	
	
	01/05/2008

	
	
	Research Strategy
	
	December
	
	
	

	
	Equality & Diversity
	Equality and Diversity Policy
	
	October
	
	
	

	
	
	Equality Impact Assessment Documentation
	June
	
	
	
	

	
	
	Domestic Violence Policy / Procedure
	June
	
	
	
	

	
	
	Hate Crime Policy / Procedure
	
	
	
	
	

	Corporate Services
	Performance & Improvement
	Performance Management Framework
	
	October
	
	
	

	
	Human Resources
	Recruitment and Retention Policy Appendix 1


	September
	
	
	
	30/09/2009

	
	
	Access to Personnel Records Appendix 2


	September
	
	
	
	30/09/2009

	
	
	Sexuality Orientation Policy Appendix 3


	September
	
	
	
	30/09/2009

	
	
	Religion, Faith and Belief Policy Appendix 4

Age Diversity Policy Appendix 5


	September
September
	
	
	
	30/09/2009

	
	
	Whistle Blowing Policy Appendix 6


	September
	
	
	
	30/09/2009

	
	
	Family Related Benefits Policy Appendix 7


	September
	
	
	
	30/09/2009

	
	
	Hours, Leave and Flexible Working Policy Appendix 8


	September
	
	
	
	30/09/2009

	
	
	Capability Policy Appendix 9


	September
	
	
	
	30/09/2009

	
	
	Disciplinary Policy Appendix 10


	September
	
	
	
	30/09/2009

	
	
	Dignity at Work Policy Appendix 11


	September
	
	
	
	30/09/2009

	
	
	Resolution Policy Appendix 12


	September
	
	
	
	30/09/2009

	
	
	Managing Workforce Change Appendix 13


	September
	
	
	
	30/09/2009

	
	
	Health and Well-being Policy Appendix 14


	September
	
	
	
	30/09/2009

	
	
	IT User Policy Appendix 15


	September
	
	
	
	30/09/2009

	
	
	Staff Code of Conduct Policy Appendix 16


	September
	
	
	
	30/09/2009

	
	
	Facilities Agreement Appendix 17
	September
	
	
	
	30/09/2009

	
	
	Retirement Gratuity Scheme Appendix 21

Appeals Process Appendix 23


	September
	
	
	
	30/09/2009

	
	
	Statutory Dismissal Procedure Appendix 24


	September
	
	
	
	30/09/2009

	
	Learning & Development
	Training Strategy
	
	November
	
	
	

	
	
	E-Learning
	
	November
	
	
	

	
	
	Training Change Policy
	
	November
	
	
	

	Technical
	Adaptations
	Adaptations policy & procedure
	
	
	March
	
	23/04/2009

	
	
	Decoration process
	
	
	February
	
	11/02/2009


	
	
	LEDA Process
	
	
	February
	
	

	
	Property, Repairs & Maintenance 
	No Access Procedure
	
	December
	
	
	16/12/2008

	
	
	Health & Safety Procedure
	
	
	
	
	16/12/2008


